Monse Zamora
Milwaukee, WI | (414)-248-7116 | monse.zamora@marquette.edu or monsezamora04@gmail.com 

EDUCATION	
MARQUETTE UNIVERSITY	Milwaukee, WI
Bachelor of Communications	Expected May 2026
Major in Advertising; Minor in Marketing
Cumulative GPA: 3.56/4.0; Dean’s List 
Relevant Coursework: Media Writing, Social Media Analytics; Corporate Communication; Digital Marketing

ST. THOMAS MORE HIGH SCHOOL	Milwaukee, WI
High School Diploma	Aug 2018 - May 2022

SKILLS	
· Fluent Spanish Speaker 
· Word/Excel/PowerPoint
· Canva
· Customer Service Oriented

AWARDS
· Pre-Law Scholar
· Scholarship recipient of EOP-SSS
· Honors Student
· Scholarship recipient of Kohler’s Scholars

WORK EXPERIENCE	


VERSITI BLOOD CENTER OF WISCONSIN	Milwaukee, WI
Marketing Customer Care Student Assistant	Aug 2024 – Present
	Analyzed customer data to identify trends, aiding in the optimization of marketing strategies and pricing accuracy. Assisted in creating marketing materials, ensuring consistency with brand messaging. Provided support across various channels, resolving inquiries and issues to enhance satisfaction.

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Field Marketing Intern	Jun 2024 – Aug 2024
	Assisted in executing field marketing projects by coordinating logistics and engaging with other departments to drive brand awareness. Conducted market research within clinical trial companies and gathered data to support planning and optimizing searches. 

GUARDIAN CREDIT UNION	Oak Creek, WI
Lead Member Service Representative	Aug 2022 – Present
	Provide members with in-depth knowledge of financial products, services, and best practices. Offer high-level service, privacy, and confidentiality. Combat fraud and scams to ensure financial institution maintains reputation.

CENTER FOR THE ADVANCEMENT OF THE HUMANITIES 	      Milwaukee, WI
Communications Assistant	Aug 2022 – Jan 2023
	Demonstrated excellent written and oral communication skills. Created factual and creative posts about the center’s events to post on its various social media platforms. Drafted and edited the center’s marketing and brand information and provided additional help to coworkers.

COLLECTIVO COFFEE ROASTERS	Bay View, WI
Barista 											             Apr 2022 – Aug 2022	Exercised strong customer-service skills, including the ability to interact with customers while making hand-crafted beverages. Gained knowledge of coffee brewing techniques such as cold brew, espresso, and pour overs.

CHICK-FIL-A	Oak Creek, WI
Crew Trainer											Aug 2020 – Oct 2021
	Maintained high standards of customer service during high-volume, fast-paced operations. Communicated efficiently and positively with management and coworkers, along with mastering point-of-service (POS) computer systems for automated order taking.


